“Gimme  respect!” 

cry  IS  professionals. 
Computerworld’s  Annual  Job 
Satisfaction  Survey  shows 
IS  is  willing  and  able  to  be  a 
strategic  business  partner. 


Goodbye  to  the  glass  house  Extranets  put  IS 

>  Processing  punch,  low  costs  needed  to  replace  their  ag-  usere  rould  up  to  95%  of  a  •  f 

costpropti cMosgoim  ass=ssS  M  USKY  D0Sltl0n 

By  Tim  Ouellette  march  to  CMOS,  or  air-cooled.  Some  users  claim  they  have  I  P 


►  Pitfalls  inherent  in  business  apps  are  legion 


Users  vexed  by  glitches 


Lawson  turns  to  browsers 


Domino  price  hike  sign 
of  rising  E-mail  prices 

►  Gartner  report  predicts  vendors  will  raise 
server  prices  to  make  up for  client-side  losses 


LOOKING  FOR  A  FASTER  WAY  TO  LOAD  YOUR  DATABASE? 

SyncSort  UNIX  can  help  you  complete  database  loads,  reorgs  and  reports  in  as  little  as  half  the  time. 
SyncSort.  combines  high-speed  sorting,  versatile  data  manipulation  features  and  the  ability  to  handle  a 
variety  of  data  and  file  types.  The  result  is  a  powerful,  flexible  tool  for 
breaking  database  bottlenecks.  To  order  SyncSort  or  for  a  free  copy  of  our 

Tel  (201)  930*200  dept.  57CWS 

booklet,  “Sorting  and  Relational  Database  Performance,'  please  call  or  fax.  Fax  <201)  930-8290  dept.  S7CWS 
C1997  syncsort  incwpotatM  http://wwmeynceort.com/S7cwe 


UnicenterlNG^i 

is  The  Smartest  Wain 

To  Manage  Any  Network. 


solutions  with  a  single,  integrated  network 
management  solution. 

One  #tat  can  manage  the  entire  enterprise 
and  all  your  networks,  including  TCP/IP,  DECnet, 
IPX/SPX  and  SNA. 

Only  Unicenter  TNG 
OWersEnd-tOjjEnd 

Unicenter®  TNG”  otters  automatic,  intelligent, 
object-oriented  network  management  that 
enables  you  to  manage  proactively.  So  you 


can  anticipate  and  solve  problems  before 
they  happen. 

Unicenter  TNG  gives  you  a  single  point 
of  control  for  your  complex  and  heterogeneous 
global  network.  Its  dynamic  auto-discovery 
ensures  that  your  network  configuration  is 
current.  The  Real  World  Interface”  allows 
for  better  visualization  of  your  network.  And 
third-party  tools  such  as  element  managers 
integrate  with  Unicenter  TNG  through  its  open 
and  extensible  architecture. 

Unicenter  TNG  Is  The 
inousiry  sianoarn  ror 


Unicenter  TNG  is  an  integrated  solution  for 
end-to-end  enterprise  management.  With 
support  for  every  major  hardware  platform 


The  Best  Feature  Of  JUl: 
UnlcMierTlG 
is  Shipping  Today. 

Unicenter  is  a  proven  software  solution  that's 
available  today.  It's  real,  |  | 

mission-critical  and  up  S8ff«»*5r 


For  More  Information  Call 
1-888-864-2368 
OrVlsHwww.cal.com 


(Computer 

Associates 


Unicenter  THG  . 
Is  The  Smartest  Way 
lb  Manage  Any  Network. 


After  years  of  struggling  to  manage  distributed 


One  that  can  manage  the  entire  enterprise 
and  all  your  networks,  including  TCP/IP,  DECnet, 
IPX/SPX  and  SNA. 

Only  Unicenter  TNG 


Unicenter®  TNG”  offers  automatic,  intelligent, 
object-oriented  network  management  that 
enables  you  to  manage  proactively.  So  you 


can  anticipate  and  solve  problems  before 
they  happen. 

Unicenter  TNG  gives  you  a  single  point 
of  control  for  your  complex  and  heterogeneous 
global  network.  Its  dynamic  auto-discovery 
ensures  that  your  network  configuration  is 
current.  The  Real  World  Interface'  allows 
for  better  visualization  of  your  network.  And 
third-party  tools  such  as  element  managers 
integrate  with  Unicenter  TNG  through  its  open 
and  extensible  architecture. 

Unicenter  TNG  is  The 
Industry  Standard  For 


Unicenter  is  a  proven  software  solution  thi 
available  today.  It’s  rei 
mission-critical  and  up  |' 
and  running  in  thou¬ 
sands  of  sites  around  the  world  for  some  of 
the  smartest  users  in  the  world.  Users  who 
know  that  working  smarter  always  beats 


f  I  SHIPPING  I 
p |  TODAY  | 


m 


Unicenter  TNG  is  an  integrated  solution  for 
end-to-end  enterprise  management.  With 
support  for  every  major  hardware  platform 


r*ii  Hama  InlniiniftiinMi  AaII 

For  More  information  can 

1-886-864-2368 

orvisltwww.cai.com 

(Computer’ 

✓Associates 

Software  superior  by  design. 


Oracle7.™  From  laptop  to  data  center.  From  NT  to  MVS.  From  relational  data  to  all 
data.  From  data  warehousing  to  OLTP  to  electronic  commerce.  From  client/server 
to  the  Web.  Think  about  it  and  then  call  Oracle  at- 1-800-633-1071,  ext.  11342. 
Or  find  us  on  the  Web  at  http://www.oracle.com 


ORACLE 

Enabling  the  Information  Age  ™ 


I  Oracle  OLAP: 

Warehouse  Ready,  Web  Enabled. 


On-Line  Analytical  Processing  (OLAP)  allows  you  to  get  teal  business  benefit  out  of  your  data  warehouse.  Oracle's 
OLAP  servers,  database  tools  and  applications  offer  the  most  comprehensive  capabilities  of  any  vendor.  And  with  our 
most  recent  release,  all  these  capabilities  can  now  be  deployed  on  the  Web. 


“Ym  Won’t 
Believe 
What  We’re 
Doing  With 
COBOL ” 


Micro  Focus 

Transforming  The  Enterprise 


With  constant  IT 
equipment  upgrades, 
your  old  stuff 
ends  up  someone 
else's  problem. 


Is  this  a  great  time,  or  what? 


There  is,  however,  « less  costly  way  to  omm  your  networks  are 
always  the  best  configuration  of  hardware,  NOS  and  applications. 
Leasing  and  upgrade  programs  from  MCI*  That's  right,  MCI. 

by  industry  analysts  as  a  leader  in  client/server  computing),  we've 


- --V 

MCI 


C3 


with  50%  less  ^IlcIS 


A  Li^S! 


hing  of  teeth. 


The  SAS  Data  Warehc 


Smart  business 
decisions. 

Even  smarter 
investment. 


will  have  a  positive  impact  on  your  something  else  in  for  a  data  warehousing  sys 


And  wait  until  you  see  what 


for  your  bottom  line. 


The  Business  of  Better  Decision  Making 


www.sas.com  dw  919.677.8200  In  Canada  1.800.363.8397 


the  United  States.  Tandem’s  cost-effective  solutions  for  modular 
growth  in  the  areas  of  finance,  retail,  telecommunications, 
■  insurance  and  elsewhere  now  bring  business-critical  reliability 
to  every  customer,  /or  every  transaction  they  make.  Contact  us  at 
www.tandem.com  for  more  information.  Or  call  1-800-NONSTOP, 
ext.  8003  to  receive  our  latest  information  pack  which  includes 
the  new  Windows  NT  Enterprise  Management  Sampler  CD. 


^TANDEM. 

f  reliability,  no  I 


It’s  the 

most  powerful 
desktop  PC  we’ve 
ever  offered. 

Actually,  it’s 
the  most  powerful 
desktop  PC  anyone’s 
ever  offered. 


So  it’s  up  to  you  to  reinvent 
your  network.  Again.  Maybe 

it’s  time  for  an  IBM  network 

solution.  We  can  integrate 
switching  with  your  current 

the 

technology  regardless  of  what 
you’ve  got  floating  around. 

Keep  your  servers.  Keep  your 
routers.  We’ll  show  you  how 
to  maximize  each  and  every 
piece  you’ve  so  painstakingly 

“how  do  I  turn 

placed.  Often,  it’s  as  simple  as 
assigning  parts  a  new  role  in 

the  network 

the  greater  switched  scheme. 

I’ve  got  into  the 

to  see  the  benefits  of  IBM’s 

any-to-any  connectivity.  We 

network  I  need?” 

can  add  speed  and  critical 

solution 

bandwidth  to  hot  spots  today 

without  compromising  your 
flexibility.  Grow  at  your  own 
rate.  You  can  still  reconfigure 
any  way  you’d  like  without 

starting  from  scratch. 

For  details  about  how  switching 

can  make  sense  of  what 

V  '  [  •  . 

•  j 

you’ve  got,  call  1  800  IBM- 

2468,  exL  DA007,  or  visit  www. 

networking.ibm.com/tietad. 

Solutions  for  a  small  planet' 

r 


BUILDERS 


DATA  MARIS  COME  DELIVERED 
IN  A  CHOICE  OF  BOXES... 

OURS  OR  PANDORAfS. 


MULTIPLE  VENDORS. . .  MULTIPLE  HEADACHES 

Today,  many  data  warehouse  projects  become  a  “Pandora's  Box” 
because  they're  built  with  tools  from  many  vendors.  Even  the 
best  tools  can  become  a  nightmare  if  they  haven't  been  designed 
and  tested  to  work  with  one  another.  And  what  happens  when 
you  have  a  problem!  Your  data  warehouse  vendors  are  experts 
only  in  their  own  environments. . .  not  in  each  others.  The  solution! 
A  SmartMart™  data  mart  from  Information  Builders 
THINK  SmartMart". . .  THE  SMARTER  DATA  MART 
SmartMart  provides  all  the  tools,  technology  and  services 
you  need  to  build,  use,  and  manage  a  data  mart . .  in  one  proven 
and  affordable  package.  You  get  tools  for  data  extraction 
and  movement,  transformation,  multidimensional  data  storage, 


reporting  and  analysis,  Web  access,  and  data  mart  administration. 
You'll  also  get  the  consulting  services  you'll  need  to  guarantee 
a  fast  trouble-free  implementation.  And  because  SmartMart 
is  a  complete,  single-vendor  solution,  all  components  are 
integrated  and  fully  tested  to  work  together  so  you  avoid  the 
cost  and  delays  associated  with  piecing  together  technologies 
from  multiple  vendors.  It’s  the  closest  thing  to  a  data  mart  in  a 
box  Best  of  all,  SmartMart’s  open  architecture  ensures  full 

and  in  the  future. 

CALL  THE  BUILDERS 

For  complete  information  on  our  SmartMart  data  mart 
program,  including  a  free  white  paper  “The  Data  Mart  A  New 
Approach  to  Data  Warehousing",  call  1-800-969-INFO. 


Builders 


Computer  Industry 


Based  on  Baan's 
closing  share  price 
on  May  9,  the  value 
of  the  stock  swap 
with  Aurum  was 
$250  million. 


Bay's  CEO  makes 
waves  with  strategy 


Baan/Aurum  merger  a  harbinger 


Break  Through  the 


systems  on  your  corporate  intranet? 
Then  give  users  access  to  live  data. .  not 
static  pages.  How?  With  WebFOCUS,  the 


corporate  Web. 

With  WebFOCUS  you  can: 

■  Publish  live  data  from  virtually  any 
database  on  any  computer  platform 


WebFOCUS  is  designed  and  supported  by 
Information  Builders,  a  world  leader  in 


so  users  can  drill  down  on  reports  for 


For  more  information  and  a  live 
demonstration  of  WebFOCUS,  visit  our 
Web  site  or  call  our  toll-free  number 


THE  BUILDERS 


READ  FOR  POWER 


READ  FOR  KNOWLEDGE 


Should  we  use  technology  to  automate  or  augment? 

Michael  Schrage 


Garry  Kasparov  wants  a  rematch.  census,  ti 

Not  to  worry.  This  won't  be  yet  another  epis-  strongly  bei 
temological  exegesis  on  the  deeper  meanings  Settufsn 
underlying  Deep  Blue’s  deep  thoughts.  world  wid< 


m 


Determining  what  to  automate  “ 
.and  what  to  augment  is 
browing  ever  more  difficult.  “ 


The  Macintosh  had,  and  stilt 
has,  a  lot  going  for  it.  The 
biggest  thing  is  loyal  users. 


Apple  could  make  a  comeback  by  leveraging  loyalty 

Patricia  B.  Seybold 


Like  most  of  you,  I’m  saddened  by  Apple’s  down-  besot 
fall.  I’m  no  longer  a  Macintosh  user,  but  I  was.  t«* 
And  I  have  six  family  members  who  still  use 
Macintoshes,  although  my  husband’s  is  a  backup  ma-  m 


Xerox  Network 
A  Different  Line 


Laser  Printers 
of  Thinking 


idiifya? 


Storage  tools  revise 
user  recovery  plans 


Monkey 
on  your 
back  #55: 

If  you’re  into 
Windows  NT,” 
why  not  find 
the  company 
that’s  most 
on  top  of  it? 


li  was  supposed  to 
be  tin*  iaimeii  of  a 
development  project ... 


Not  (hr  prnjrel  nut  linger. 

Should've  used  UNIFACE 


COMPUWARE 

www.compuware.com 

1-800-365-3608 

uniface  info  «  compuware  com 


Being’No.a  * 
we  have  to  ~  ~ 
stay  a  step  ahead. 


1-800-444-4ALR 

http://www.alr.com 

SBALR 


Software 


New 

York  (pity 


f  it'll  help  your  business  grow,  we  have  it  Desktops 
Notebooks.  Workstations  Communications.  Apps 
System  software  Peripherals  Mass  storage.  Just 

Office  equipment?  Got  it  Mobile  and  Wireless7 

Computer  telephony?  That,  too 

Internet  stuff?  We  ll  bring  you  WEB  X,  the  East  Coast  s 

#1  Internet  business  event.  Networking7  In  97,  we  II 

premiere  the  most  important  networking  event  ever  to 

hit  the  Big  Apple.  Networks  Expo  New  York.  MAC OS? 

For  the  first  time  anywhere,  MAC  ’  OS  EXPO 

The  most  solutions  The  right  solutions  That's  PC  EXPO  in 

New  York.  The  world's  one  must-attend  technology  event 

Says  who?  Only  142,323  of  the  world's  most  important  IT 

that's  who. 

All  the  IT  you  need  to  see.  For  one  admission.  At  one  time 
In  one  place.  PC  EXPO  in  New  York  The  one  and  only 


To  attend,  call  800-829-3976,  ext.  2980  or  register 
online  at  http://www.pcexpo.com. 

Exhibitors!  Reach  more  than  140,000  top  IT  buyers. 
Call  800-829-3976,  ext.  2930  and  ask  for  Geoff  Poli 
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www.microsoft.com/backoffice/ 


Baan  heeds 
call  of  the 
Internet 


Developers  await  language  leap 


web  reviews  sports  shoe  sites  Commerce  servers  tough  sell 

Flash  leads  substance  ►  Interoperability,  nammroMibgt  ^ 


in  Web  site  sprint 


■  Releases  offer 


►  Interoperability, 
marketing  faulted 


Airline  lands  Web  database 


Flash  leads  substance 
in  Web  site  sprint 


Commerce  servers  tough  sell 


Briefs  Pulltechnoloav 


The  Internet 


if 


s  vour  business  running  at  the 

speed  ot  Indy?  It  can  be. 


v> 


N&RTEL 

NORTHERN  TELECOM 


Your  future  lies  in  the  palm  of  their  hand. 


web-enable  your  S/390  server 

and  you’ll  easily  handle 

those  huge  swells  of  e-business  info. 


^  ^  those  huge  swells  of  e-busine 

Indiana 

manager 

.rides 

tsunami 


of  information! 


Indiana  CIO  Brian  Evans  has  a 
handle  on  the  incoming  tidal  wave  of 
corporate  information.  His  Web-enabled 
IBM  S/390  Parallel  Enterprise  Server- 
takes  care  of  just  about  anything  the 
Net  throws  his  way. 

Everybody,  it  seems,  is  rethinking 
the  role  of  the  powerful  S/390®  server. 
Its  superior  throughput  has  made  it  the 
hyper-fast  computing  wizard  of  the  ’OOs. 
“It  runs  the  hottest  new  applications  and 
our  intranet,  too,”  reports  Brian. 

By  using  S/390  ftrallel  Sysplex' 
clustering  technology,  companies  are 


getting  the  continuous  computing  they 
crave.  At  a  low  incremental  cost.  And 
with  secure  OS/390'  Web  server,  IT  staffs 
can  easily  and  safely  meet  ever-expanding 
transaction  needs. 

Find  out  how  you  can  ride  those 
big  waves  of  corporate  info,  and  get  a 
new  independent  study  about  solving 
todays  Internet  and  intranet  challenges. 
Visit  www.s390.ibm.com  to  learn  more. 


“You  owe  it  to  yourself 
to  evaluate 

IBM’s  DB2  Universal  Database  5.0.” 

-Infoworld,  4/28/97 


sources  refer  to  IBM's  DB2®  Universal  Database  5.0  as  the  new  big  player  on  the  competitive  database 
scene,  for  how  well  it  handles  both  traditional  and  complex  data.  With  comments  like,  “Beta  teste  find  more  muscle. 


great  looks  in  IBM  s  revamped  database”  (PC  Week,  3/31/97).  Also  on  the  above  site  is  the  Bloor  Report-an  independent 
study  comparing  DB2  for  Windows  NT*  to  Microsoft®  SQL  Server  in  scalability,  performance  and  reliability.  And  a 
revealing  Computeruiorld  customer  satisfaction  study  of  distributed  DBMS  vendors.  Visit  the  site.  Read  the  latest 


Corporate  Strategies 


Royal  Caribbean  cruises 
for  profit  in  sea  of  data 


Wal-Mart 
mines  for 
forecasts 


With  the  right 
protection,  the 
century  change 
isn’t  nearly  so 
frightening. 


ViASOFT 


MOST  CLIENTS  DON  T  HAVE  TIME 
TO  VISIT  A  FURNITURE  SHOWROOM 

SO  HOW  ABOUT  A  COFFEE  SHOP 
ON  ELM? 


GTE-4WCN  (483-4926)  ext.  313. 


www.gte.com/Wcn 


We  knew  we  had  some  of  the 
most  innovative  furniture  designs 
ever  envisioned.  The  challenge 
was  getting  our  clients  to  see  it 
too.  That's  where  GTE  came  in 
with  their  World  Class  Network® 
They'd  already  wired  some  local 
coffee  shops  with  fast  (SDN 
access.  So  when  they  put  us 
on  the  Web,  we  were  able  to 
share  our  latest  creations  over 
a  cup  of  French  Roast.  Now 
we’re  not  only  in  the  business 
of  making  furniture,  we're  in 


COMPAQ. 

maxell 


Looks  lilce  a  floppy  drive. 
Feels  like  a  floppy  drive. 
Works  like  a  floppy  drive 

(A  120  megabyte  floppy  drive.) 


LS-120  technology. 

t  high  capacity  storage  system  compatible  with  3.5"  diskettes. 


* 


VS  /& 


EXAB 


A  MITSUBISHI 


NIXDORF 


THE  EURO  TIMETABLE 


TOSHIBA 


After  leading  the 


industry  in  portables 


for  years,  we've 


set  our  sights  on 


something  bigger. 


jam 


e  emergence  of  the  World  Wide 

banks  and  credit-card  processors.  Tb 

eb  has  facetiously  been  called 
the  first  global  experiment  in 
chaos.  Yet  discernible  principles 
are  emerging: 


PUSH1  YOUR 
PITCH  TO 
CONSUMERS? 


Extranets  —  Extending  Intranet 
Technology  tn  the  Second  Generation 
June  16-18, Toronto:  June  23-26. 
Washington:  June  25-27.  San  Francisco 
Contact  (508)  820-8601.  (800)  667- 
4423otwww.idg.com/ice 


Int  net 

C  I  o 
FINDS 
CURE. 

OLD  CLIENT/SERVER  ARCHITECTURE 

FAILS  TO  DELIVER  ON  INTRANET  PROMISE. 
PRESCRIBED'  AS 

"ECONOMIC  AND  OPERATIONAL  IMPERATIVE 
‘  Source  Ed  Vaccaro,  CIO.  Booz  Allen  &  Hamilton 


TOR  ill!  1 1  ’i 


www.opentext.com 


The  SAS  Data  Mining  Soiutio 


Discover  the 

Diamonds  in  Your 
Data  Warehouse 


•ss  of  Better  Decision  Meking 


Introducing  the  first-ever,  fully  integrated  data  mining 
solution. ..one  that  maximizes  your  return  on  investment  in  data 
warehousing  and  data  marts— as  decision  makers  exploit  your 
customer  data  for  competitive  advantage. 

SAS  Institute,  for  20  years  the  leader  in  data  discovery, 
provides  the  most  complete  and  reliable  data  mining  solution 
for  modeling,  measuring,  and  enhancing  the  profitability  of  your 
business.  This  Web-enabled,  point-and-click  approach  lets  you 
employ  OLAP,  neural  networks,  churn  analysis,  and  many  other 
visualization  and  analytical  techniques  to  improve  customer 
retention,  target  key  prospects,  profile  market  segments, 
detect  fraud,  analyze  customer  response,  and  much  more. 

Begin  Your  Discovery  with  our 
Free  Web-Integrated  CD  ROM 

Digging  for  Diamonds:  The  SAS*  Solution  for  Data  Mining 
lets  you  explore  data  mining  from  both  a  business  and  an  IT 
perspective.  And  it’s  linked  directly  with  our  World  Wide  Web 
site,  so  you  can  continue  to  make  new  discoveries  and  gain 
fresh  insights. 

To  request  your  copy,  visit  SAS  Institute 

at  www.sas.com/datamining/ 

or  give  us  a  call. 


Take  charge  of  your 
with  this  FREE  tool 

http://careeragent.computerworld.com 

Use  these  FREE  features  at  http://careeragent.computeraorld.com 

•  Search  for  specific  learning  resources 

•  Describe  your  training  and  education  interest  areas 

•  Optionally  receive  email  updates  of  new  learning  resources  that  meet  your  interest  areas 

•  Describe  your  current  or  ideal  I.T.  position 

•  Assess  your  skills  relative  to  the  skills  required  for  that  position 

•  Calculate  a  personalized  “skills  gap”  to  compare  your  fit  to  that  position 

•  Record  work  experience  for  use  in  skills  assessment 

•  Define  goals  tor  later  use  in  career  planning 

And  if  you’re  an  I.T.  manager  concerned  about  staff  retention,  you’H  want  to  check  out  the  “about 
Careeragent”  button  also  at  http://careeragert.computerworld.coii)!.  Here  you’ll  see  hgyracor- 
|  PMatAoentwill  help  your  entiresttfHU 


New  From: 

COMPUTERWORLD 


I.T.  skills  &  training 


TVC 


GEINIT 

careeragent.  COMPUTERWORLD  com 


INTERNET  COMMERCE  •  INTRANETS  •  EXTRANETS 


Los  Angeles 

September  8-11,  1907 


In  Depth 


^  ^  *-  r 
BOOKED* 
UP 


\  ,  -  r 

o  bronson  just  finisheo  up  a  photo  shoot  for  Entertainment  Week- 
ly.  Today  he  spoke  to  every  TV  and  radio  station  in  Manhattan 
I  and  some  networks  besides.  He  is  promoting  his  new  novel, 

’<|j»  v •„  The  First  $20  Million  Is  Always  the  Hardest. 

He’s  riding  bade  to  the  New  York  Palace  Hotel  with  his  publicist, 
who’s  excited  because  the  book  just  hit  No.  2  on  The  San  Francisco  Chronicle  best¬ 
seller  list.  Tired  though  he  must  be,  Bronson  finds  time  for  a  cell-phone  looMiip.  pages? 


How  to 
gear  up 
for  the 
job  of 
worldwide 
support 


THE  COMPUTERWORLD 
GLOBAL  INNOVATORS  SERIES 

In  our  Global  Innovators  Series,  Computerworld  explores 
the  technology/business  challenges  and  issues  involved  in 
going  global. 

We  uncover  how  the  brightest  companies  are  meeting 
those  challenges  and  developing  a  global  vision  that  also 
serves  specific  needs  of  local  markets. 


Coming  in  the 
June  9th  issue  of 
Global  Innovators 


Cover  Story:  The  Support  Burden 


Id  View:  Knitting  a  Global  Network 


COMPUTERWORLD 
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New  from: 

COMPUTERWORLD 


mGENT 

careeragent  COMPUTERWORLD  .com 

Have  you  seen  your  agent  today 


IT  Careers 


ANNUAL 

ISFACTION  SURVEY 


-4&PECT! 


It’s  great  to  work  in  information  systems!  The  best  pay.  The 
chance  to  use  the  hottest  technologies.  Dream  bosses  who  treat 
you  as  trusted  partners  in  their  business  decisions.  As  if! 

While  most  IS  staffers  say  they  love  their  chosen  profession,  they 
also  revealed  in  Computerworld’s  Annual  Job  Satisfaction  Survey  that 
they  h^their  working  conditions. 


becoming  almost  unmanageable  —  95%  of  all  se¬ 
nior  managers,  90%  of  all  middl 


READ  FOR  PROFIT 


ANNUAL 


Opportunities  in  Intormatioii  Ire  hnolojjr 


RECRUIT  '97  CURRENT  AND 
PAST  EXHIBITORS  INCLUDE: 


CmmkKtdbr. 

THE  ■ 
LENDMAN 
GROUP  TjS 
Ul  Miller  Freeman 


VoiTk  Tdecom 
Vole  Services  Group 


recr  uQ097 

THE  HIGH  TECHNOLOGY  CAREER  EXPO 

at  the  Inforum  •  250  Williams  Street  •  Atlanta 
Tuesday,  June  3  &  Wednesday  June  4  •  1p.m.  -  7  p.m. 


Recruit  '97. 
Technically  speaking, 
it's  the  best  career  move 
you  can  make. 


FOR  EXHIBITOR  INFORMATION,  CALL  800-562-2820.  | 


Excellent  full-time  & 

consulting  opportunities  I 

available  with 
the  nation  's  leading 
technology  and  other 
high-profile  companies. 


Jo  be  islet  an  the  teauitV  National  lob 
databank,  mot  you  ton*  to: 

AWfc  The  Lendman  Group  rk.  jj,  rimnite  wk 

Attn:  Candidate  Debehpimat  WTCW1 
W  Business  Pock  Dme  ,  ,  .  , 

Vkma  Beach  W  73467  wp#!  untold  ion. 


Career  Maga 


The  industry's  most  authoritative 
resource  for  setting  11  salaries  b  now 
available  on  disk,  Computerwodd's  10th 
annual  Salary  Survey  on  disk  reveals  the 
salaries  of  27 11.  positions,  by  21 
industries  and  9  regional  breakouts. 

Also  inducted  is  (omputerworld's  Skill  Survey 

•  loom  the  premiums  I.T.  managers 
are  paying  for  specific  I.T.  skills. 

•  How  ore  full-time  and  contract  workers 
being  paid  far  the  same  skill? 

•  Which  skis  are  in  the  highest  demand? 
•Over  80  skills  are  listed  induding  lan¬ 
guages,  development  took,  dient/server 
applications,  system  software,  groupware, 
networking  and  more.  Each  broken  out  by 
20  industries  and  9  geographic  regions. 


Register  today  and 

use  CareerMail 


http:/ / careers.computerworld.com 


i  tCareers . 

Where  the  careers  find  you 


Let  COMPUTERWORLD 

help  with  your 

I.T.  salaries 


The  industry’s  most  authoritative  resource 
for  setting  I.T.  salaries  is  now  available  on  disk 

Computerworld's  1  Oth  annual 
Salary  Survey  on  disk 
reveals  the  salaries  of 
27  I.T.  positions,  by 
2 1  industries  and 
9  regional  breakouts. 


Also  included  is 
Computerworld's 

Skill  Survey 


•  Over  80  skills  are  listed  including  languages,  development 


groupware,  networking  and  more.  Each  broken  out  by 
20  industries  and  9  geographic  regions. 


price:  $349 

to  order,  call  1  -800-500-7460 


Start  your 
day ... 


The  online  connection  of  information  technology  leaders 


www.(omputerworld.com 


For  information  c 
advertising, 
call  203-857-510 


Marketplace 


NEW  &  N  OTABLE 


Corporate 

America 


Corporate  America  has  a  new  look  these  days  thanks  to  a  Fortune  500  PC 


1985  to  a  $5  billion  global  company  in  19%,  Gateway  2000 
has  taken  the  PC  industry  and  corporate  America  by  storm. 

In  fact.  Gateway  has  done  business  with  8  out  of  10 
Fortune  1000  companies  in  the  last  three  years.  How  did1 
do  it?  By  delivering  Value  of  Ownership:  the  winning 
combination  of  high  benefits  and  low  cost  for  the  life  cycle  of  your  computer. 
Gateway  delivers  it  all  in  high-quality  PCs  custom  built  for  your  business  that 
go  to  work  for  you  right  out  of  the  box. 


Call  Gateway  2000  today,  be< 


(j  \te\\:\\2ooo 


8  8  8  -  8  8  8  -  0  3  8  2 


THE  MICROGRAFX 
CHILI  FOR  CHILDREN 
COOK-OFF  IS  MISSING 
ONE  HOT  NAME. 


YOURS 


Add  extra  spice  to  this  year's  Micrografx  AVQWWBf  National  Center  far  Missing  and  Exploited  k 

Chili  For  Children  Coolc-Off  by  adding  QjjtWWl  Children — o  worthy  evening  that  just  so 

your  name  to  a  hot  list  of  sponsors.  Then  happens  to  be  one  sizzling  good  time.  Call  MICROGRAFX" 

is,  COMDEX  Fall,  and  the  premier  charity  for  a  sponsor  kit  to  find  out  about  corporate  sponsorships  ranging 


ill 


Make  it  simple,  Netscape 

David  Coursey 

The  nice  thing  about  being  a  computer  industry  nut  would  mate  Netscape  a  met 
curmudgeon  is  that  I’m  only  rarely  disappoint-  Liners  to  the  FoZt  1.000.  especially 
ed,  So  I  wasn’t  surprised  when  Netscape  recent-  platform  approach.  P(N«^ape  has  at 
ly  told  Wall  Street  that  its  growth  will  slow  down  and  that  because  Microsoft  will  steal  the  stands 
the  market  is  becoming  more  competitive.  perpetual  catch-up  player.  . 


oack  Pa«Je 


Inside  T.ines 


Introducing  a  new  breed  of  UNIX  servers  for  a  new  way  of  computing 


Internet  Computing 


